RIGHT OF CANCELLATION
You can cancel your purchase without any costs up to 3 weeks before the course starts. If you
cancel later than three weeks before the course starts, you will be liable for the entire course fee.

If you choose to cancel a purchase, you must notify the Vaekstcent office:
kontor@vaekstcenteret.dk

The course fee is a fixed amount that must be paid, regardless of whether you can only attend
some of the course days/part courses.

In special cases - in the event of serious illness/accident of the course participant or immediate
family member - half of the course fee can be refunded if you cancel later than three weeks before
the course starts. An application for this must be made in writing to the Vaekstcenteret no later
than 14 days after the course starts. It is not the course provider who decides on the application.
The Vakstcenter is liable for the course fee in the event of a course cancellation.

PERSONAL DATA

When you purchase a course from Vaekstcenteret or shop at Indblikbgger, our bookshop, you will
be registered with your name, address, email address, telephone number and which courses or
products you have purchased. We are obliged to store this data for 5 years according to the Danish
Accounting Act, after which it will be deleted.

If you write to us by letter or email, we will store this correspondence for only 3 years.

If you have signed up for our newsletter, your email address will be registered there until you
unsubscribe again. This can be done in the same place where you signed up for the newsletter.
Personal data will not be passed on to third parties and we can no longer send out participant lists
to course participants.



